	To Parents/Carers Nursery – S6
	Barbara Boyd 

Headteacher 

The Community School of Auchterarder

New School Lane

AUCHTERARDER  PH3 1BL

Tel 01764 662182  •  Fax 01764 663762

Email      auchterarder.pkc.sch.uk

Website  www.tcsoa.com
Contact          Mrs Jane Walker
Date               2 November 2011



Dear Parent/Carer

Emergency Closure Arrangements in the Event of Severe Weather

Please find attached for your information and action as necessary

1. List of procedures which will be put in place in the event of early closure of the school (incl tear-off slip to give permission for Secondary pupils to collect P1-P7 pupils) –  please retain the other information on this sheet for reference 

2. Adverse Weather Conditions Guidelines (incl tear-off slip only for pupils from outlying areas  to identify family in Auchterarder in the event that transport home cannot be arranged)

As advised in (1) above, the preferred means of notifying parents of a closure is by Groupcall (text message to your mobile phone or home telephone) and parents are therefore requested in the event of deteriorating weather conditions, to have mobile phone switched on ready to receive a text message.  If your current mobile telephone number has not yet been notified to the school, please provide this information as soon as possible as this means of contacting parents greatly speeds up the process.  If you do not have a mobile phone, please provide a telephone number where school admin staff can contact you during the day.  As our information is prepared in advance in readiness for closure procedures to be activated, it may not be possible to check all absentees on the day of a closure and subsequently you may receive a Groupcall message when your child is actually absent.  Your understanding of this would be appreciated.
Parents collecting pupils from the Primary School should go to the front Primary school entrance where they will meet their child/ren at the Primary Reception area (not  Support Services Building reception) and Nursery parents should go to the Nursery Entrance.  

In severe weather a path will be cleared to each building to reduce the risk of slips, trips and falls.

Thank you.
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Yours sincerely

Headteacher 

The Community School of Auchterarder

IMPORTANT  INFORMATION  RE  EMERGENCY  CLOSURE  OF  SCHOOL  -                          PLEASE  RETAIN  FOR  REFERENCE

CLOSURE  DURING  THE  SCHOOL  DAY:
1.  INFORMING  PARENTS
If the weather deteriorates during the day (or in the event of early closure of the school for other reasons) the following procedures will be adopted.

A text message will be sent to the parent’s mobile telephone/home telephone to advise that:

Contract Bus Pupils:

School is closing and that buses have been requested and will leave the school at a designated time

Placing Request Pupils who travel on service bus:

School is closing and pupils will be travelling home on service bus leaving at a designated time

Pupils who live in Auchterarder:

School is closing and that parents should collect Nursery and Primary pupils (P1-P7)/ Secondary pupils will be sent home at a designated time

In addition parents of all Primary pupils who travel by bus/taxi will be contacted by telephone to ensure that someone is available to meet pupil at end of journey.  Parents of Secondary pupils who travel by bus/taxi are requested to ensure that necessary arrangements are in place for their son/daughter if no-one is at home (house key; go to relative/neighbour’s house).
2.  COLLECTING  PUPILS
Primary parents/carers should go to the front school entrance (Primary)  where they will meet their child/ren at the Primary Reception area (not Support Services reception) and Nursery parents/carers should go to the Nursery Entrance where arrangements can be made, if necessary, to bring older brothers/sisters from Primary classes.  If you want your Secondary child to collect younger sibling from the Primary, please complete the tear off slip below and return to school by Wednesday 9 November.  

If the proposed arrangements are unsuitable, parents should telephone   01764 661262  on the day to make alternative arrangements   (NB this telephone number will only be activated when the main telephone number to the school (01764 662182) is switched over to a recorded message giving brief information re the closure.  This emergency telephone number should only be used to make arrangements for the safe return home of your child.) 
3.  TRANSPORT
If transport does not operate in the morning but the school is open for town pupils and you bring your son/daughter to school, please note that the bus/taxi will not run at the end of the day and you would be responsible for collecting your child.

OTHER  CLOSURES

If there is heavy overnight snow resulting in school closure, the information, including contract bus advice, will be broadcast on Radio Tay (for any closures) and on Radios: Heartland FM/Central/ for widespread closure (see attached Adverse Weather Conditions Guidelines for Parents).  This information should also be available on the Council’s website – www.pkc.gov.uk  > ‘Information for you’ (at bottom of page) > ‘School Closures’.  School closure announcements will also be made on the social media site Twitter; the official Twitter site of Perth & Kinross Council is  @PerthandKinross.

A recorded message relaying this information will also be given on the school’s main telephone number (01764 662182).  A text message will also be sent to your mobile telephone number from the Groupcall website (internet connection permitting).  NB  It is not possible to send a text message to your home telephone number from the Groupcall website.
(----------------------------------------------------------------------------------------------------------------------------------------------
I give permission for my child/ren:

Name(s): ____________________________________________​​__________Class(es): _________________
to be taken home by:
Name:   _____________________________    Class:  ____ 

in the event of early closure due to snow.
Signed: ____________________________     Date: ______________
PLEASE  RETURN THIS TEAR-OFF SLIP TO SCHOOL OFFICE BY WEDNESDAY 9 NOVEMBER
ADVERSE  WEATHER  CONDITIONS

GUIDELINES FOR PARENTS
Adverse weather conditions - during school time

If weather conditions deteriorate rapidly, we will close the school.  We will arrange for pupils on school transport to depart early as a priority and contact all parents (Secondary transport pupils by Groupcall message and Primary transport pupils by Groupcall message and phone call) before releasing pupils.

If parents of pupils in outlying areas note deterioration in the weather and think that school transport may not reach them, they should try to make arrangements for their son/daughter to be uplifted directly from school.  If possible, telephone us beforehand.

Adverse weather conditions - outwith school time
When conditions are bad, especially in outlying areas, parents should not send their children to school if they are in doubt.  Please inform us if that is the situation.  If the school transport does not reach you due to road conditions, do not send your son/daughter to school unless you are prepared to arrange transport to school and home again.

For information about whether the school is to be closed or, if closed, when it is to re-open, the most reliable method of communication is for you to telephone the school (01764 662182).  If there is no-one there to take your call, a recorded message will give you the up-to-date information.

There are several announcement sources for parents/carers which are updated every 20 minutes:-

Parents/carers can find closure update on the Perth & Kinross Council website.  Log onto www.pkc.gov.uk and click on ‘Information for You’ > ‘School Closures’.  In the event of widespread severe weather, school closure announcements will also be made on the social media site Twitter.  The official Twitter site of Perth & Kinross Council is  @PerthandKinross.

Parents should listen to  Radio Tay*
                 Frequency          AM  1161
FM  102.8


             Frequency
AM  1584                      FM  96.4   

                                       Radio Central**
          Frequency
FM  103.1


 Radio Heartland FM**
Frequency
  FM  97.5; 106.6

(*Radio Tay used in all instances; **Other radio stations will be used if severe weather is widespread and the schools closed are within an area known not to receive Radio Tay signal)

for information re school closure and contract bus advice.

Contact:  Perth & Kinross Council Customer Service Centre – Tel 0845 301 1100 ((available from 8.00 am to 6.00 pm (this line may also operate from 7.00 am in exceptional circumstances). Calls are charged at the local rate.  You may also contact the main Council line - 01738 475000.

In exceptional circumstances, where a blanket closure of schools is considered necessary, the Executive Director of Education and Children’s Services will contact all radio stations at approx 7.00 am.

emergency  accommodation
Parents of pupils in outlying areas should complete the pro forma below and return it to the School Office.  It is a necessary safeguard and we hope we will never have need of it.

(
For Parents of Pupils in Outlying Areas ONLY
Please identify a family in Auchterarder to whom we can send your son/daughter if we are unable to arrange transport home due to no transport link.

Emergency Address:

Mr/Mrs _______________________________________________________

Address__________________________________________________________________________

Tel No: __________________________

Pupil(s)
 _______________________________________
Class ___________

          
_______________________________________
Class ___________


_______________________________________
Class ___________

Signature of Parent/Carer _____________________________________Date __________________
The Community School of Auchterarder

Q1. It’s snowing and I am worried about my child’s safe return from school.  What do I do?

Have your mobile phone switched on ready to receive Groupcall text message from school to advise that school is preparing to close and that:

(a)  your child will be coming home on usual transport which will be leaving at estimated time provided by transport companies (parents of Primary pupils will also receive a phone call to check someone is at home to meet the child)   OR
(b)  your child should be collected from school (Primary pupils who live in Auchterarder)  OR
(c)  your child will be making own way home from school (Secondary pupils who live in Auchterarder)

If possible, please avoid phoning school to check if the school is closing – the school will contact you.                                                                                                                                                               If you are concerned that school transport will not reach you or you are concerned that any further delay will mean that you cannot get out to collect your child, please come to the school to collect your child; if possible, telephone beforehand so that your son/daughter is ready to go as soon as you arrive.

Q2. I would like my older child (pupil in Secondary school) to collect my Primary child/ren.  What do I do?                                                                                                                                           Notify the school in advance that you would like to make this arrangement using the tear-off slip provided in your Emergency Closure Arrangements pack.  Please note that for Health & Safety reasons, Primary age children (even P7s) cannot be given responsibility of taking home younger brother/sister.  If you do not make a prior arrangement or want to change the arrangement on the day, phone the school (emergency no 01764 661262).  It would, however, be appreciated if you could avoid as far as possible making alternative arrangements on the day as admin staff will be trying to ensure safe return of 800+ pupils.  If you have made an arrangement for older child to collect younger brothers/sisters, please emphasise this responsibility and remind them that they must collect younger brother/sister before setting off for home.

Q3. I am unable to come to the school to collect my child (Primary age) but would like a friend, neighbour or relative to collect child.  What do I do?

Telephone the school on the day (emergency no 01764 661262) to advise who will be collecting your child or  
send a note with the person.

Q4.  We live outside Auchterarder and as the weather has deteriorated rapidly I do not think my child will be able to get home.  What do I do?                                                                                                                                           You should wherever possible provide the name of a family in Auchterarder your child can stay with (use appropriate tear off slip in your Emergency Closure Arrangements pack).  If no prior arrangement has been, you should make contact with a family in Auchterarder where your child can go and notify the school of the arrangements you have made.  When conditions are bad in outlying areas, parents should not send their children to school if they are in any doubt.

Q5. There has been heavy overnight snow.  Will the school be open?
Your options to receive information about school closure:

· Listen to Radio Tay (or one of the other local radio stations) – for Frequencies see info in Emergency Closure Arrangements pack

· Phone Perth & Kinross Council Customer Service Centre – 0845 301 1100 (available from 8.00 am to 6.00 pm – may also operate from 7.00 am in exceptional circumstances) or the main Council line 01738 475000

· Check the Council’s website – www.pkc.gov.uk > ‘Information for you’ > ‘school closures’

· A Groupcall text message will be sent to you by 8.15 am if possible

· Phone school number – 01764 662182 – where you will get a recorded message advising of arrangements

Q6. My children were sent home from school/the school did not open due to severe weather.  When will it re-open?
If the school is to remain closed, all of the options under Q5 will be in operation.

If the school is to re-open, a Groupcall text message will be sent to you by 8.15 am if possible.  The recorded message on school phone will be changed to relay the new information (unless there has been a powercut when it will not be possible to change the pre-recorded message until admin staff come into school at                 8.30 am)

NB  This arrangement is ONLY for Secondary pupils to collect P1-P7 pupils.  If you give this permission, please emphasise to older child that they have this responsibility.









